
 

Contact and Passport Information 

  

Dear colleagues, 

 

 

Kindly ask you to pay attention to the territory of IRAN: 

From the nearest time Ukraine International Airlines is improving procedure of passenger check-in at the airport. Due to this reason 

we remind you about high importance of inserting direct contacts and passport data of the passenger into the PNR . Agents refusing 

to provide it, should be warned. Please do the following: 

 

For the mobile phone number inserting: 

 

Amadeus: OS PSCTCM38050ХХХХХХ or SRCTCM-1234567 

 

For Contact number of the passenger it’s necessary to add in the format: 38050ХХХХХХ  (without “+” but with complete code of the 

country and mobile operator code) 

 

It’s prohibited to use gaps, dashes, commas as separator of different numbers (for example, 38050ХХХХХХ 38067YYYYYYY) or just in 

the phone number (for example,  +38-050-382-42-46) 

 

For inserting e-mail data: 

Amadeus: OS PSCTCE TEST//TEST.com or  

 

SRCTCE-TEST//TEST.com  

 

Special symbols should be exchanged in the following way: 

«@» should be changed to «//» 

«_»  should be changed to «..» 

«-»   should be changed to «./» 

In case of passengers refusal to disclose own contact data : 

 

Amadeus: OS PSCTCPSGR REFUSED TO SHARE DIRECT CTC/ACCEPTED LIMITED AIRLINE RESPONSIBILITY 

 

 

For inserting passport data: 

 

Amadeus 

 

SR DOCS YY HK1-P-GBR-012345678-GBR-30JUN73-M-14APR09-JOHNSON- SIMON-H/P1/S3 

 

Thank you in advance for using  this important information. 

  Ukraine sales department 
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